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October 2005 

Housing 
 

Temporary Emergency 
Bay Area Rescue Mission: 
   Men: 510-215-4868, Women/Families: 510-215-4860  
Calli House: 14-18yrs old, 1-800-610-9400; 18-21yrs old 1-800-808-6444  
Crisis Center Homeless Referral Line: 1-800-808-6444, 24 Hrs. 
Northern California Family Center:  370-1990, 24 Hrs. Daily, 
   Emergency housing for runaways ages 9 to 17 who are not on 
   probation or with a warrant for arrest. 2244 Pacheco Blvd., Martinez
SHELTER Inc’s Emergency Family Shelters: (925)228-6920, 
Emergency Shelter for families.  
Single Adult Emergency Shelters in Concord and Richmond:  
1-800-799-6599, This number is for Shelter Intake only. 
STAND: 1-888-215-5555   Shelter for female victims of domestic 
violence, 24 Hrs. Daily 
                                    Families on TANF 
If on TANF, please contact your eligibility worker.  For information  
   on benefits, please call 313-7987. 

Financial Assistance for Permanent Housing 
SHELTER, Inc.: Central Co. 335-0698 ext. 123, South Co. 803-0188 
    9:00-10:00 AM, M, W (first two weeks of month only) 
Catholic Charities Housing Services: 825-3099, 9-5 pm, M-F 

Educational Services 
 To assist with school enrollment for any displaced children ages 4-19, please 
     contact the Contra Costa County of Education at 925-942-3300.   

Employment Services 
Contra Costa Office of Education-youth development services: 942-3308 
East Bay Works Career Center: 671-4500, 4071 Port Chicago Hwy 
  Suite 250, Concord 8-5pm, M-F 
Employment Development Department: Merging with  
  East Bay Works Career Center as of 5/13/05. See above. 
Independent Living Resource: 363-7293, 3200 Clayton  
  Road, Concord, M-F, 9-5 PM 
Phoenix Enterprises:  674-9610, 8-4:30 PM, M-F County-wide 
  employment services for people with disabilities 
Rubicon: 510-235-1516, 2500 Bissell Ave, Richmond,  
  8:30-5 PM, M-F, employment & training service; M-W  homeless  
  intakes done for first ten people or till 11AM, TH homeless intakes  
 done for first eight people or till 10:30AM.  

Central County Street Sheet 
 

Areas include:  Alamo, Clayton, Concord, Danville, Lafayette, Martinez, 
Moraga, Orinda, Pleasant Hill, San Ramon & Walnut Creek 

Information & Referral 
Aging and Adult Information & Assistance:  18+, 1-800-510-2020, 8-5PM,  
  M-F, access to services and resources for seniors & adults w/disabilities. 
Bay Area Crisis Nursery: 685-8052, 24 Hrs. Daily. Emergency residence for 
  children from ages birth to 5 years old.   6-11 years: 685-3695 
Child and Family Services of CC County:  646-1680, 24 Hrs. Daily 
Contra Costa AIDS Program:  313-6771, 8:00-5 PM, M-F 
Crisis & Suicide Intervention:  1-800-833-2900, 24 Hrs. Daily 
Crisis Center Grief Counseling:  1-800-837-1818, 24 Hrs. Daily 
Family Stress Center: 827-0212, M-F, 8:00am-5:00pm 
HELPLINK:  1-800-273-6222, 8-2 PM, M-Th 
Independent Living Resource: 363-7293, 9-5pm, M-F, for those w/ disabilities 
Rape Crisis Center:  1800-670-7273, 24 Hrs. Daily    
STAND: 1888-215-5555, for people experiencing abuse in relationships 
Utility Bill (HEAP):  646-5935, for help with payment  

               Public Transportation 
BART: 676-2278. County Connection: 676-7500 
   6 AM-7 PM, M-F, 8-5 PM, Sat. 

Food-  Meals 
Loaves & Fishes, Concord: 785-5719, lunch is served from 11am- 
   12:45 PM, M-F, St. Michael’s Church, 2925 Bonifacio, Concord 
Loaves & Fishes, Martinez: 324-2368, lunch is served from 11am- 
   12:45pm, M-F, First Baptist Church, 1802 Alhambra, Martinez 

Pantries 
Hillcrest Food Room:  686-3663, call M, W, F 9-12 noon except holidays 
Monument Crisis Center: 825-7751, 1290 Monument Blvd., Ste F, T-F, 12-3pm
Salvation Army, Concord: 676-6180 (Call first), Food Pantry 9-12pm & 1-4pm,  
  M-F, 3950 Clayton Rd, Concord; also provide asst. w/ PG&E/REACH program. 
SHARE: 827-4273, 9:30-3:30pm, M, T, W, F; 3039 Willow Pass Rd., Concord 
St. Bonaventure’s:  672-5800, 10-11am, Tues, 5562 Clayton Road., Concord  
St. Vincent de Paul: 682-5811 (for appt.)  M-Th:  9-11am, F: 1-3pm,  
   Sat: 9:30-11:30am. St. Francis of Assisi Church, 860 Oak Grove Rd., Concord 
 Food Bank of Contra Costa: 1-800-870-FOOD 
 

Legal Assistance 
Bay Area Legal Aid: 9-5 PM, 1-800-551-5554  
  Low-income County residents are eligible for free services: Housing, family,  
  public benefits & health care. No criminal matters. 
Housing Rights, Inc.: 1-800-261-2298 M-TH, 8:30-4:30 F 9-2, Fair housing  
  & landlord/tenant questions-serve N. Alameda & CC County. Call for appt.  

                                  Health 
Counseling Services 

Concord Veterans Center:  680-4526 (call first), 8-4:30 PM, M-F  
  Counseling, referrals for male & female vets and their families   
  1899 Clayton Rd Suite 140., Concord 
HIV/AIDS Resources of New Connections:  363-5000, Youth/adult  
  treatment center; referrals, advocacy & service coordination.  
HIV Testing/Counseling:  313-6770, Anonymous Testing, Tuesdays,  
  10-2:30 PM, Todos Santos Plaza, Willow Pass Rd. 
Hume Center: 825-1793, MediCal, MediCare 
 

Medical Services 
Homeless Ambulatory Care Clinics: 1-877-616-8674                                  
3052 Willow Pass Rd. Concord (Wed. 7:30am-11:30am) 
Contra Costa Regional Medical Center (Merrithew) 
   Patient access line: 1-800-495-8885, 2500 Alhambra Ave., Martinez 
Health Care for the Homeless: 313-6166, mobile clinics. 

 
Drug & Alcohol Services/Programs 

ACCESS Line:  1-800-846-1652. Information, referral and crisis     
  intervention not only for addicts, but for friends and family too.  
Alcoholics Anonymous: 939-5371 (info), 939-4155 (hotline). 
Born Free: 646-1165, 425 C St., Martinez, Substance abuse 
  recovery for pregnant and parenting women. 
Narcotics Anonymous: 685-4357, 12 step fellowship, meet regularly. 
New Connections: 363-5000, 9-7:00 pm, M-F, Counseling/treatment 
   for adults & adolescents 
Shennum Center Detox:  676-2580, 24 Hrs.(walk-in), 2090 Commerce Ave, 
Concord. Single adults. 

Clothing 
Hillcrest Church:  689-0550, 9:30am-11:45am, M,W,F. Drop-ins 
welcomed, for other times call first for appointment. 

 

 

 

Multi-Service Center 
Phoenix Program: 685-7613, 8:30- 5:00pm, M-F, 1121 Detroit 
Ave., Concord.  Advocacy, case management, showers, laundry, 
anger management.  Lunch: M-F 12-1:00 pm.  Power Program: 
alcohol and other drug treatment. 
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                       Transporte Público        
 

 
 BART:  676-2278. County Connection: 676-7500           
   6 AM-7 PM, L-V, 8-5 PM, Sab.                                 

Octubre  2005 

Programas de Refugio 
Viviendas Temporales 

Crisis Center Servicios de referencia para desamparados:   
   1-800-808-6444, 24 Horas al Dia  
Bay Area Rescue Mission: Hombres: 510- 215-4868, Mujeres/Familias:  510-215-4860 
Calli House: para jovenes 14-18 anos, 1-800-610-9400; 18-21anos 1-800-808-6444 
Northern California Family Center:  370-1990, 24 Horas al Dia, 

Refugio de emergencia para muchachos entre las edades de 9 a 17 
   años, que se han fugado de sus hogares y que no estén en libertad 
   condicional o que no tengan orden de captura. 2244 Pacheco, Martinez  
Phoenix Multi-Service: 685-7613, 8:30-5, L-V 
SHELTER Inc’s Emergencia Familia Shelters: (925) 228-6920, refugio de 
emergencia para los familias 
Emergencia Refugio para solo adulto en Concord and Richmond:  
1-800-799-6599 
STAND: (Battered Women’s Alternatives) 1-888-215-5555, 24 Horas al 
  dia,  Refugio para mujeres victimas de violencia domestica 

Familias en TANF 
  Si usted recibe TANF comuníquese con su trabajadora social.  Para 
  información de beneficios, por favor llame 313-7987, 8-4:30, L-V. 

Asistencia Monetaria  para Vivienda Permanente 
SHELTER, Inc.: Centro del Condado  335-0698 ext. 123, Sur del 
  Condado 830-0188;  9:00-10:00 AM, los dos primeros Lunes y Miercoles del 
mes. 
Servicio de Vivienda de Caridades Catolicas: 825-3099 
www.ccreach.org:  Haga un clic <housing> luego en <programs/ 

Servicios Educativos 
Para registrar a los niños en la escuela, llame CCC Office of Educ. 925-942-3300 

Servicios de Empleo 
 
Contra Costa Office of Education: 942-3300, servicios de ayuda para 
  jovenes 
Departamento de Empleo: 363 Civic Dr., Pleasant Hill 
   8-5 PM, L-V, 602-1521, para veteranos: 602-1521              
East Bay Works Career Center: 1875 Willow Pass Rd, Concord. 646-5555

Independent Living Resource:  363-7293, L-V, 9-5 PM         
 

 
Phoenix Enterprises:  674-9610, 8-4:30 PM, L-V 
   Servicios de empleo para individuos con incapacidades 
Rubicon:  510-235-1516, 9-5 PM, L-V, Empleo y servicio de 
   entrenamiento para los que no tienen viviendas                           

Información - Centro del Condado 
Incluye Areas:  Alamo, Clayton, Concord, Danville, Lafayette, Martinez, 

Moraga, Orinda, Pleasant Hill, San Ramon y Walnut Creek 

Información y Referencias 
Aging and Adult Information & Assistance: 18+años, 1-800-510-2020,  
Bay Área Crisis Nursery: 685-8052, 24 Horas al Dia. Residencia de emergencia
   para niños recién nacidos hasta 5 años de edad. 6-11 años: 685-3695 
Crisis Center Grief Counseling (Consejos para cuando se muere  
 un familiar)1-800-837-1818, 24 Horas al Dia/Diariamente 
Contra Costa AIDS Program:  313-6771, 8:30-5 PM, L-V 
Crisis & Suicide Intervention: 1-800-833-2900, 24 Horas al Dia 
Family Stress Center: 827-0212, L-V, 9:00am- 6:00pm 
HELPLINK:  1-800-273-6222, 8-2 PM, L-J 
Independent Living Resource:  363-7293, 9-5 PM, L-V 
   Para individuos incapacitados 
Rape Crisis Center:  1800-670-7273, 24 Horas al Dia   
Servicio de Protección para menores de edad en el Condado de 
Contra Costa:    646-1680, 24 Horas al Dia 
STAND: 1888-215-5555, para personas que estan sufriendo abusos de alguna 
  manera con su pareja 
Ayuda con las facturas de luz y  gas (HEAP):  646-5935  

Comidas 
Loaves & Fishes, Concord: 785-5719, Sirven almuerzo de 11am- 
   12:45 PM, L-V, St. Michael’s Church, 2925 Bonifacio, Concord 
Loaves & Fishes, Martinez: 324-2368, Sirven almuerzo de 
   11 AM-12:45 PM, L-V, First Baptist Church, 1802 Alhambra, Martinez 

Despensa de Comida 
Hillcrest:  686-3663, 9 AM-12 PM, L, M,V    
Monument Crisis Center: 825-7751, 1290 Monument Blvd., Ste F, Mar- V 1-4pm  
 Salvation Army:  676-6180 (Llame primero), 9-12 PM 
SHARE: 827-4273, 9:30-3:30pm, L- M, V;  3039 Willow Pass Rd., Concord 
St. Bonaventure’s:  672-5800,  5562 Clayton Road, Mar: 10-11 AM 
St. Vincent de Paul: 682-5811 (for appt.) L-J: 9-11am, V: 1-3pm, Sab: 9:30- 
  11:30am.  St. Francis of Assisi Church, 860 Oak Grove Rd, Concord 
Food Bank of Contra Costa: 1-800-870-FOOD 

Asistencia Legal 
Bay Area Legal Aid:  9-5 PM, 1-800-551-5554 
   Asistencia es gratuita para residentes de bajos recursos 
Housing Rights, Inc.:  Asesoria-discriminacion en la vivienda y  
   preguntas relacionadas con Propietarios/ Inquilinos- todos los 
   Residentes excepto Pittsburg.  L-V 1800-261-2298  

Servicios de Salud 
Servicios de Asesoría 

Concord Veterans Center:  680-4526, 8-4:30 PM, L-V 
   Servicios para reincorporarse 
Exámenes Anónimos para HIV/Consejos:  313-6770, 5-8 PM 
   Martes, 2355 Stanwell Circle, Concord 
HIV/AIDS Resources of New Connections:  363-5000  Referencias  
   y coordinación de servicios   
Hume Center: 825-1793, MediCal, MediCare   
Guia para el Cuidado Prenatal:  313-6182, programas para  que las   
mujeres embarazadas y sus bebés se mantengan saludables. 
  

Servicios Médicos 
Contra Costa Regional Medical Center (Merrithew): 1800-495- 
   8885, 2500 Alhambra Ave., Martinez 
Servicios de Salud para los Homeless: 313-6166, clinicas móviles 
Homeless Ambulatory Care Clinics: 1-877-616-8674                                  
3052 Willow Pass Rd. Concord (Miércoles 7:30-11:30am) 
 

Servicios de Rehabilitación de Drogas y Alcohol 
ACCESS Line: 1-800-846-1652.Línea de información y referencias. 
  Via de entrada a todos los tratamientos subsidiados por el Condado. 
AA:  939-5371 
Born Free: 646-1165, 425 C St., Martinez, Rehabilitacion 
  para mujeres embarazadas y con ninos recien nacidos 
NA: 685-4357 
New Connections:  363-5000, 9-7:00 PM, L-V Consejos/tratamiento 
   para adultos y adolescentes.  
S C 6 6 2 80 24 / i i Ad l l

Servicios Varios 
Phoenix Program: 685-7613, 8:80am-5:00pm, L-V, 1121 Detroit 
  Ave., Concord.  Servicios medicos y sicologicos.  Regadera, 
  lavenderia, la administracion de la colera.  Almuerzo: L-V, 12-
1:00pm 

Ropa 
Hillcrest Church: 689-0550 (llame primero)  9:30am-11:30am  L,M,V
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Employment Services 
Bay Point Community Center,  3105 Willow Pass Rd., 427-8393. 
Contra Costa Office of Education: youth development 
  services, 942-3308 
East Bay Works Career Centers/EDD:  
   Brentwood: 281 Pine St., 634-2195.  

Pittsburg: 414 Railroad Ave., 439-4875, M-F 9:00-5:00 PM  
Bay Point: 427-8392,  3105 Willow Pass Rd, #3 M-F 9:00-5:00 PM 

Independent Living Resource:  363-7293, T-F, 9-5 PM, Employment 
Services, benefits & housing for the disabled, 3200 Clayton Rd. 
Phoenix Enterprises:  674-9610, 8-4:30 PM, M-F 
   County-wide employment services for people with disabilities 
Rubicon: 510-235-1516, 2500 Bissell Ave, Richmond,  
  8:30-5 PM, M-F, employment & training service; M-W intakes done  
  for first ten people or till 11AM, TH intakes done for first eight people 
  or till 10:30AM.  

Housing 
Temporary Emergency 

Antioch Phoenix Shelter: 778-3750. Homeless emergency 
   shelter for people with mental health diagnosis. 
Calli House: 14-18 yrs old, 1800-610-9400; 18-2 yrs old 1-800-808-6444 
Homeless Referral Line: 1-800-808-6444, 24 Hrs. Daily 
Northern California Family Center: 370-1990, 24 hrs. 
   Daily. Emergency housing for runaways ages 9 to 17 who are not on 
   probation or with a warrant for arrest. 2244 Pacheco Blvd., Martinez 
SHELTER Inc’s Emergency Family Shelters: (925)228-6920, Emergency 
Shelter for families.  
Single Adult Emergency Shelters in Concord and Richmond:  
1-800-799-6599, This number is for Shelter Intake only. 
STAND: 1-888-215-5555, Shelter for female victims of domestic   
  violence, 24 hrs, Daily 

Families on TANF 
If on TANF, please contact your eligibility worker.  For information  
on benefits, please call 706-4980. 

Financial Assistance with Funds for Permanent Housing 
SHELTER, Inc., Martinez:  778-0298 ext. 123, 9:00-10:00 AM, M, W 
www.ccreach.org:  Click on housing, then on programs/ applications 
and then on CCC Affordable rental housing list   

Educational Services 
Assist with school enrollment for any displaced children from ages 4-19, 
please contact the Contra Costa County office of Education, 925-942-3300. 

East County Street Sheet 
 

Areas include:  Bay Point, Pittsburg, Antioch, Byron, Oakley, Brentwood 

Information & Referral 
Aging and Adult Information & Assistance: 800-510-2020, 8-5, M-F   
Bay Area Crisis Nursery:  685-8052, 24 Hrs. Daily.  Emergency residence for 
   children from ages birth to 5 years old.  6-11 years: 685-3695 
Child and Family Services of CC County:  427-8811, 24 Hrs. Daily 
Crisis Center Grief Counseling: 1800-837-1818, 24 hrs daily 
Contra Costa AIDS Program:  313-6771, 8:00-5 PM, M-F 
Crisis & Suicide Intervention: 1-800-833-2900, 24 Hrs. Daily 
Delta Services, Far East County:  634-8275, 8:30-5, M-F 
Family Stress Center:  827-0212, M-F, 8:00-5:00 
HELPLINK:  1-800-273-6222, 8-2 PM, M-Th 
Independent Living Resource:363-7293,9-5pm, M-F, for those w/ disabilities 
Rape Crisis Center:  1800-670-7273, 24 Hrs. Daily 
STAND: 1888-215-5555, for people experiencing abuse in relationships 
Utility Bill (HEAP):  646-5935, for help with payment  

Public Transportation 
BART:  676-2278  Dial-A-Ride:  754-3060 
Tri Delta Bus:  754-4040 

Food 
Living Word Church: 778-1639, Sat lunch, 12-1:30pm, 423 W. 6th St.; Office    
  address 405 W. 6th St. Antioch.  
Golden Hills Community Outreach Center:  778-1884, M-F meal 6-6:30pm 
   Must attend 5:30 PM religious service. 1811 C St. at 19th St., Antioch 
Loaves & Fishes, Antioch: 519-0394, lunch is served 11:30-12:45 pm, M-F,     United 

Pentecostal Church, 101 West 9th St., Antioch 
Loaves & Fishes, Bay Point: 458-0088, lunch is served 11-12:45, M-F, Church of Christ, 

99 Mt. View, Bay Point.  
Loaves & Fishes, Oakley: 354-0108, lunch is served 11:30-1:30, M-F, St. Anthony 
Church, 971 O’Hara Ave., Oakley 
Loaves & Fishes, Pittsburg: 432-7355, lunch is served 11-12:45, M-F, Seventh Day 

Adventist Church, 900 Los Medanos Ave., Pittsburg 
Food Bank of Contra Costa: 1-800-870-FOOD 
    Pantries 
AMF Food Closet: 757-1672 (please call first), 2507 San Jose Dr., M-F 10-1pm.    
  Antioch residents only, must show verification of residency. 
Salvation Army, Antioch: 778-0303 525 E. 18th St.,T,W,TH 10-11:30AM. Phone  
  calls answered & received 9:30-11:30 M-F.   
St. Anthony,Oakley: 625-2048, Call 1st after 9AM. 971 O’Hara, M-Th, 3:30-4pm, Oakley 
  residents only.  
Immanuel Baptist Church, 55 East 18th St., Antioch.  After May 21st no more meals,  
  showers hygiene kits on  Saturdays.  Will only do food baskets during the week 3-5pm, 

T, W, TH.

Legal Assistance 
Bay Area Legal Aid:  9-5 PM, 1-800-551-5554.    
  Low-income County residents are eligible for free services: Housing, family,  
  public benefits and health care. No criminal matters 
Pacific Community Services:  Fair housing & landlord/ tenant questions –
Contra Costa residents.439-1056  M-F 8:30-5PM, 329 Railroad Ave Pittsburg 

 

Health 
Counseling Services 

New Connections:  439-7111(call first), 10-6PM, M-F, leave message    
  on extension 104/133; Referrals, advocacy and service coordination 
HIV Testing/Counseling:  313-6770, Anonymous Testing 
  Every Wednesday, 2-3:30pm in the Salvation Army Parking Lot, 20  
  W. 10th St, Antioch  
Prenatal Care Guidance Program: 431-2421 (English), 434-2422  
  (Spanish) for pregnant women; in home visits.  
Village Drive Resource Center:  513-3107, Brentwood, 
  T-TH 10-6PM and F 10-5PM.  

Medical Services 
Bay Point Wellness Center:  427-8300(info line); 
  must make appointments first please call 1-800-495-8885, 7:45- 
  4:45PM, M-F, 215 Pacific Ave., Bay Point. Also a children’s dental  
  clinic 427-8302. 
County Clinic: 1-800-495-8885, 8-5 PM, M-F 
Health Care for the Homeless: 313-6166, mobile clinics 
Homeless Ambulatory Care Clinics: 1-877-616-8674                                  
33505 Lone Tree Way, Antioch (Thursdays 7:30-11:30am) 
Pittsburg Health Center: 2311 Loveridge Rd.,Pittsburg, 431-2300.  
  Clinic is by appointment only; clinic day hours 8-4:30PM, evening  
  clinic begins at 5:30PM. Must go through a financial counselor to establish  
  eligibility for assistance & to make an appointment call 1-800-771-4270.   
  Mental health appointment only call 431-2600. 
                     
                     Drug & Alcohol Services/Programs 
ACCESS Line:  1-800-846-1652.   Information, referral & crisis       
  intervention, not only for addicts but family & friends as well. 
Alcoholics Anonymous: 939-5371(info); 939-4155 (hotline). 
Cole House:  978-2873, residential recovery program for men 
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Multi-Service Center 
 

Phoenix Program: 778-3750, M-F, 8:30-5pm, 1401 4th St., 
Antioch, Advocacy, case management, showers, hot lunch, receive 
mail, job club, assist with finding shelter, laundry, anger 
management.  Lunch: M-F, 12- 1:00pm  Power Program:  Alcohol 
and other drug treatment. 
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Programas de Refugio 
Viviendas Temporales 

Antioch Phoenix Shelter:  778-3750 Refugio de emergencia 
  para desamparados diagnosticados con enfermedades mentales. 
Calli House: para jovenes 14-21anos, 1800-610-9400 
Servicios de referencia para desamparados:1800-808-6444,  
   24 Horas al Dia 
Nor. California Family Center:370-1990, 24 Horas al Dia, Refugio 
   de emergencia para muchachos entre las edades de 9 a 17 años, que 
   se han fugado de sus hogares, y que no estén en libertad condicional 
   o que no tengan orden de captura. 2244 Pacheco, Martinez 
SHELTER Inc’s Emergencia Familia Shelters: 228-6920, refugio de emergencia 
para los familias 
Emergencia Refugio para solo adulto en Concord and Richmond:  
1-800-799-6599 
STAND 1-888-215-5555,Refugio para mujeres victimas de violencia domestica 

Familias en TANF 
Si usted recibe TANF comuníquese con su trabajadora social.  Para 
información de beneficios, por favor llame 706-4980, 8-4:30, L-V. 

Assistencia Monetaria para Vivienda Permanente  
SHELTER, Inc., Martinez:  778-0298 ext. 123, 9:00-10:00 AM, L, M 
www.ccreach.org:  Haga un clic <housing> luego en <programs/ 
 applications>, y luego un clic en <CCC affordable rental housing list> 

Servicios Educativos 
Para registrar a los niños en la escuela, llame CCC Office of Educ. : 925-942-3300

Servicios de Empleo 
Baypoint Com Center, 3105 Willow Pass Rd. 427-8393 
Contra Costa Office of Education: 942-3300, servicios de 
  ayuda para jovenes 
East Bay Works Career Centers/EDD: Brentwood, 929 Second St., Rm 21, 
634-2195 Pittsburg, 415 Railroad Ave, 439-4875 (servicio de trabajos 

  para veteranos) 
Independent Living Resource: 363-7293, 9-5, Mar-V,para el invalido 
Phoenix Enterprises:  674-9610, 8-4:30 PM, L-V 
   Servicios de empleo para individuos con incapacidades 
Rubicon:  235-1516,  9-5 PM, L-V, Empleo y servicio de 
   entrenamiento para los que no tienen viviendas    
SERVE, Inc.: Trabajo profesional y a favor para el invalido, 473-9572 
   941 Garcia Ave. Suites I & J, Pittsburg,  Contactar a Lori 

Información - Este del Condado 
Areas include:  Bay Point, Pittsburg, Antioch, Byron, Oakley, Brentwood

Información y Referencias 
Aging and Adult Information & Assistance: 18+años,1-800-510-2020, 8:30-  
4:30, L-V  
Bay Area Crisis Nursery: 685-8052, 24 Horas al Dia. Residencias de 
emergencia 
   para niños recien nacidos hasta 5 años de edad. 6-11 años: 685-3695 
Crisis Center Grief Counseling (Consejos para cuando se muere un 
familiar):  1-800-837-1818, 24 Horas/ Diariamente 
Contra Costa AIDS Program:  313-6771, 8:00-5 PM, L-V 
Crisis & Suicide Intervention: 1-800-833-2900, 24 Horas al Dia 
Delta Services, Far East County:  634-8275, 8-4:30, L-V 
Family Stress Center:  827-0212, L-V, 9:00am- 6:00pm 
HELPLINK:1-800-273-6222, 8-2 PM, L-J 
Independent Living Resource: 363-7293, 9-5 PM, L-V. Para incapacitados 
Information & Referral Service:  934-0901, 10-4 PM 24 Horas al Dia 
Oportunidades de Empleo para jóvenes (de 15 a 21 años):  Programas para 
  jóvenes en riesgo de dejar la escuela.  439-4182.    
Rape Crisis Center:  1800-670-7273, 24 Horas al Dia  
Servicio de Protección para menores de edad en el Condado de Contra Costa: 
  427-8811, 24 Horas al Dia    
STAND: 1888-215-5555, para personas que estan sufriendo abusos de alguna 
manera con su pareja  
Servicios Sociales del Condado:  706-4720, 8-5 PM, L-V  Ayuda con las                      Transporte Público 

BART:  676-2278.  Dial-A-Ride:  754-3060            
Tri Delta Bus:  754-4040 

Comidas 
Living Word Church:778-1639,Sirven almuerzo los Sabados de 12 a 1:15pm 
   415 W. 6th St., Antioch. 
Golden Hills Com. Outreach Cntr:778-1884, Sirven comida de L a V de 6 a 
   6:30pm.Debe asistir al servicio religioso de las 5:30p.1811 C y 19th, Antioch. 
Loaves & Fishes, Antioch: 519-0394, Sirven almuerzo de 11:30-12:45pm, L-
V, United Pentecostal Church, 101 West 9th St., Antioch. Bay Point: 458-
0088, Sirven almuerzo de 11-12:45pm, L-V, 2586 Willow Pass Rd., Pittsburg 
Baptist Church, Bay Point. Oakley: 354-0108, Sirven  almuerzo de 11:30-1:15, 
L-V, Saint Anthony Church, 971 O’Hara Ave., Oakley. Pittsburg: 432-7355, 
Sirven almuerzo de 11-12:45pm, L-V, Seventh Day Adventist Church, 900 Loa 
Medanos Ave., Pittsburg. 

Despensa de Comida 
AMF: 757-1672,  2507 San Jose Dr.,  L-V 10-1pm   Food Bank of Contra Costa: 1-
800-870-FOOD Salvation Army, Antioch:  778-0303 (llame primero) St. Anthony’s, 
Oakley: 625-2048 (llame primero) Immanuel Baptist Church, 55 East 18th St., Antioch. 
Comidas, duchas, paquetes de higiene personal, cortes de pelo. 4th  Sábado.  9am-1pm 

Asistencia Legal 
Bay Area Legal Aid:  9-5 PM, 1-800-551-5554 
   Asistencia es gratuita para residentes de bajos recursos 
Pacific Community Services: Asesoria- discriminacion en la 
  vivienda y  preguntas relacionadas con Propietarios/ Inquilinos.  
Para

Servicios de Salud 
Servicios de Asesoría 

Hospital del Condado (Hospital Merrithew):370-5000,24 hrs/dia 
Exámenes Anónimos para HIV/Consejos:  313-6770, 6-8 PM  
   Miércoles, 550 School St., Pittsburg; 2-5 PM primer Viernes del 
   mes, 118 Oak St., Brentwood 
HIV/AIDS Resources of New Connections:  439-7111, Referencias 
   y coordinación de servicios 
Guia para el Cuidado Prenatal:  431-2422, programa para que 
   las mujeres embarazadas y sus bebés se mantengan saludables.  
Centro de Consejos para Jóvenes y Familias:  634-693 
Village Drive Resource Center: 513-3107, Brentwood.  L-Sat. 
  Llame para saber el horario de atención y los servicios que ofrecen. 

Servicios Médicos 
Bay Point Wellness Center: 427-8300, 8-5 PM, L-V, 215 Pacific Ave. 
Clínica del Condado: 1800-495-8885, 8-5pm,L-V 
Pittsburg Health Center: 2311 Loveridge Rd., 431-2300     
Servicios de Salud para los Homeless: 313-6166, clinicas mobiles. 
Homeless Ambulatory Care Clinics: 1-877-616-8674                                  
33505 Lone Tree Way, Antioch (Thurs 7:30-11:30am) 
 

   Problemas de Alcohol & Drogas 
ACCESS Line:1800-846-1652. Línea de información y referencias. 
  Via de entrada a todos los tratamientos subsidiados por el Condado. 
AA: 939-5371 
Born Free: 431-2440, para mujeres embarazadas y con ninos recien 
nacidos. 
Cole House:  978-2873,  programa residencial para tratamiento de 
   varones adictos 
East County Detox Center:  458-1616, 24 Horas al Dia, Pittsburg 
NA: 685-4357 
Programa del Condado para Alcohólicos:  Llamar al 1800-846 
   1652 por una cita, L-V, 12:00-9:00 PM.  Ofensor de Justicia 
   Criminal consulta externa de consejeria para adictos de drogas y 
   alcohol. 

Servicios Varios 
Phoenix Program: 778-3750, L-V, 8:30am-5:00pm, 1401 4th St.,Ant.,  
Servicios medicos y sicologicos.  Regadera, lavenderia, la  Administracion de 
la colera.  Almuerzo: L-V, 12-1:00pm 
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Housing 
Temporary Emergency 

Bay Area Rescue Mission: Men: 215-4868 Women/ 
Families: 215-4860    
Calli House: 14-18yrs old, 1-800-610-9400; 18-21 yrs old 1-800-808-6444   
Deliverance House: 215-1204, Transitional housing for women w/ 
kids  Homeless Referral Line: 1-800-808-6444, 24 Hrs. Daily   
Northern California Family Center:  925-370-1990, 24 Hrs. Daily, 
   Emergency housing for runaways ages 9 to 17 who are not on 
   probation or with a warrant for arrest. 2244 Pacheco Blvd.,Martinez 
SHELTER Inc’s Emergency Family Shelters: (925) 228-6920, 
Emergency Shelter for families.  
Single Adult Emergency Shelters in Concord and Richmond:  
1-800-799-6599, This number is for Shelter Intake only. 
STAND:1-888-215-5555, Shelter for female victims of domestic violence 

 
 Families on TANF 

If on TANF, please contact your eligibility worker.  For information on 
benefits, please call Richmond (412-3000) or Hercules (262-7700). 
        Financial Assistance with Funds for Permanent Housing 
SHELTER, Inc., 215-0636, ext. 123, 9:00-10:00 AM, M, W 
www.ccreach.org:  Click on housing, then on program/ applications 
and then on CCC affordable rental housing list 
   

Educational Services 
To assist w/school enrollment for any displaced children from ages 4-19, 

call the Contra Costa Office of Education at 925-942-3300 
WCCUSD-Families in Transition Office: 233-9516, Helps school age 

youth in enrollment, transition, counseling & school supplies. 

Employment Services 
Contra Costa Office of Education.: youth  
  development services, 925-942-3308 
East Bay Works Career Centers:  Richmond, 330 25th St.,  
  307-8014. San Pablo, 2300 El Portal Dr., Suite B, 374-7440. 
EDD Services: 970-7379, 330 25th St., Richmond, job services 
Independent Living Resource:  925-363-7293, T-F, 9-5 PM;    
  Benefits, housing & employment services, 3200 Clayton 
Rd.,Concord 
Phoenix Enterprises:  925-674-9610, 8-4:30 PM, M-F 
  County-wide employment services for people with disabilities 
Rubicon:  510-235-1516, 2500 Bissell Ave, Richmond,  
  8:30-5 PM, M-F, employment & training service; M-W homeless  
  intakes done for the first ten people or till 11AM, TH homeless  

West County Street Sheet 
 

Areas include:  Richmond, North Richmond, Kensington, San Pablo, 
Hercules, El Sobrante, Rodeo, El Cerrito, Pinole, Port Costa 

Information & Referral 
Aging & Adult Information & Assistance: 18+, 1-800-510-2020, 8-5, M-F. 
Bay Area Crisis Nursery:  925-685-8052, 24 Hrs. Daily. Emergency residence
   for children from ages birth to 5 years old. 6-11 years: 685-3695 
Child and Family Services of CC County(formerly CPS):  374-3324, 
24hrs 
Contra Costa AIDS Program:  925-313-6771, 8:00-5 PM, M-F 
Crisis & Suicide Intervention: 1-800-833-2900, 24 Hrs. Daily 
Crisis Center Grief Counseling:  1-800-837-1818, 24 Hrs. Daily 
HELPLINK:  1-800-273-6222, 8-2 PM, M-Th 
Independent Living Resource: 925-363-7293,9-5pm, M-F, for those w/ 
disabilities 
Rape Crisis Center:  1-800-670-7273, 24 Hrs. Daily 
STAND: 1888-215-5555, for people experiencing abuse in relationships 
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  Public Transportation    
AC Transit: 817-1717, BART: 236-2278, WESTCAT: 724-7993

Food 
Meals 

Bay Area Rescue Mission: 215-5555, 200 MacDonald Ave., Richmond 
   Breakfast at 7:30 AM, Dinner at 7:30PM, Must attend chapel prior to meal   
Richmond Souper Center:  236-7614, please call for new location. 
                                                      Pantries 
St. David’s Pantry at St. Mark’s gym:234-5886, 131 Harbour Way, Fri. 10-11:30am
Salvation Army:262-0500(call 1st), M-TH, no walk-ins allowed, leave name &   
  number in general mailbox & you will be contacted w/appt time if daily quota not  
  filled. Cannot return phone calls with blocked numbers. 
San Pablo Food Pantry:  232-0258, Call between  9-10 AM, Mon. & Wed. 
Richmond Emergency Food Pantry:  235-9732, Distribution of food takes place 
  Tues & Friday between 12-3pm @ 2469 Barrett Ave. You must have a referral slip 
  to receive food. To pick up a referral slip, go to: Richmond Works 329 Civic Center 
  St (in Richmond) between the Senior Center and Library. Distributed 10-12noon. 
Food Bank of Contra Costa: 1-800-870-FOOD 

Legal Assistance 
Bay Area Legal Aid:  9-5 PM , 1-800-551-5554 Low-income County  
  residents are eligible for free service, no criminal matters. 
Hawkins Center: 232-6611 call 1st or walk-in, M-TH 9-5, F 9-1, 101 
Broadway Ave. Suite 1., Richmond, legal services for people w/ disabilities 
Housing Rights, Inc.:  1-800-261-2298 M-TH, 8:30-4:30 F 9-2, Fair 
housing & landlord/tenant questions-serve N. Alameda & CC County 

Health 
Counseling Services 

California HIV/AIDS Hotline: 1-800-367-AIDS 
County Mental Health Services:374-3420, 8-5pm, 256 24th St, Richmond 
HIV/AIDS Resources of New Connections:  925-363-5000 (call 1st) & ask 
for HIV Services; when you are part of case mgmnt call (510) 232-4561 for 
referrals, advocacy & service coordination 
Prenatal Care Guidance Program:  231-8506, for pregnant women 
Testing/Counseling:  925-313-6770, HIV testing: Every 3rd Monday-El 
Cerrito Home Depot 11939 San Pablo, El Cerrito 9:30-11:30; Every 2nd & 4th 
Thursday 4th St. Park 4th& MacDonald, Richmond 1-3:30PM; Every Friday 
Neighborhood House of N. Richmond 820 23rd St. Richmond 1-3:30PM 

 
Medical Services 

County Clinic:  231-1200 (just for basic info), 8-5 PM, 100 38th St.,   
 Richmond; for appt. & advice nurse call 1-800-495-8885.  
 No walk-ins. 
Health Care for the Homeless: 925-313-6166, mobile clinics. 
Homeless Ambulatory Care Clinics: 1-877-616-8674                                   
38th and Bissell St. Richmond (Tuesdays 7:30am-11:30am) 
 
                          Drug & Alcohol Services/Programs 
ACCESS Line:  1-800-846-1652.   Information, referral & crisis intervention  
Alcoholics Anonymous: 925-939-5371 (info); 925-939-4155 (hotline). 
Jesse Holloman Detox: 233-1270, 24 hrs/day, single adults,  
   208 23rd St., Richmond 
Narcotics Anonymous: 925-685-4357, 12 Step Fellowship, meet regularly. 
Pure Love Clean and Sober Living: for men,1-877-354-6083 or 965-9880, 
Richmond 

Multi-Service Centers 
GRIP Resource Center:  236-7614, 170 21st St, Richmond.  8-4pm   
   M-F. Information and referral, showers, laundry, counseling, mailing 
   address. Health Screening, Thurs., 11-1pm   Clothing, Thurs., 10 
   10:30am. NA meetings are every Saturday at 8:30am. After 9/23/05 
   relocating, call above number for new location & services. 
Phoenix Program:  232-7571, 1515 Market St., San Pablo.  M-F 
   8:30-5pm.  Advocacy, case management, job club, find shelter and  
   get people into detox, showers, laundry, anger management.  Lunch:  
  M-F, 12- 12:30pm  Power Program:  Alcohol & other drug treatment 
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Clothing 
Bay Area Rescue Mission: 215-4555 (call first) 
Salvation Army: Obtain referral from eligibility / social worker
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Programa de Refugio 
Viviendas Temporales 

Bay Area Rescue Mission: Hombres: 215-4868, Mujeres/Familias:  
   215-4860 
Calli House: para jovenes 14-21 anos, 1800-610-9400 
Deliverance House: 215-1204  Vivienda temporal para mujeres con ninos 
Servicios de referencia para desamparados:1-800-808-6444, 24 hrs 
Nor. Calif. Family Center: 925-370-1990, 24 Horas/Dia, Refugio 
   de emergencia para muchachos entre las edades de 9 a 17 anos. 
   2244 Pacheco Blvd., Martinez 
SHELTER Inc’s Emergencia Familia Shelters: (925) 228-6920, refugio de 
emergencia para los familias 
Emergencia Refugio para solo adulto en Concord and Richmond:  
1-800-799-6599 
STAND: 1-888-215-5555, Refugio para mujeres victimas de violencia domestica 

 Familias en TANF 
Si usted recibe TANF comuníquese con su trabajadora social.  Para 
información de beneficios en Richmond llame al (412-3000), en 
Hercules (262-7700). 

Asistencia Monetaria para Vivienda Permanente 
SHELTER, Inc.,215-0636, ext. 123, 9:00-10:00 AM, L, M 
www.ccreach.org:  Haga un clic en <housing> luego en <programs/ 
  application>, y luego un clic en <CCC affordable rental housing list> 
 

Servicios Educativos 
Para registrar a los niños en la escuela llame 925-942-3300 
WCCUSD – Oficina de familias en transición: 236-9516, 

Servicios de Empleo 
CCC Office of Ed.: 925-942-3300, servicios de ayuda para jovenes 
East Bay Works Career Centers:  Richmond, 330 25th  St ,307-8014 
   Richmond-North, 1317 Hilltop Mall Rd., #117, 307-8014 
   San Pablo, 2300 El Portal Dr., Suite B, 374-7440. 
EDD: 970-7379, 330 25th St., Richmond 
Independent Living Resource:  925-363-7293, Mar-V, 9-5 PM 
Phoenix Enterprises:  925-674-9610, 8-4:30 PM, L-V 
   Servicios de empleo para individuos con incapacidades 
Rubicon:  235-1516, 9-5, L-V, Empleo y servicio de entrenamiento 

Información - Oeste Del Condado 
 

Incluye Areas: Richmond, North Richmond, Kensington, San Pablo, Hercules, 
El Sobrante, Rodeo, El Cerrito, Pinole 

Información y Referencias 
Aging and Adult Information & Assistance: 18+años, 1-800-510-2020 
Bay Área Crisis Nursery: 925-685-8052, 24 Horas al Dia. Residencias de 
emergencia para niños recién nacidos hasta 5 años de edad. 6-11 años: 685-
3695 
Crisis Center Grief Counseling (Consejos para cuando se muere un 
familiar):  1-800-837-1818, 24 Horas/Diariamente 
Contra Costa AIDS Program:  925-313-6771, 8:00-5 PM, L-V 
Crisis & Suicide Intervention: 1-800-833-2900, 24 Horas al Dia 
HELPLINK:  1-800-273-6222, 8-2 PM, L-J 
Independent Living Resource:  925-363-7293, 9-5 PM, L-V  Para individuos 
incapacitados  
Love Inc.:  232-0258, 9-12 PM, Lunes, Miércoles, Viernes 
Rape Crisis Center:  1800-670-7273, 24 Horas al Dia      
Servicio de Protección para menores de edad en el Condado de Contra  
Costa:   374-3324, 24 Horas al Dia  
STAND: 1888-215-5555, para mujeres abusadas 
Ayuda con las facturas de luz y gas:  925-646-5935 (HEAP)

              Transporte Público 
AC Transit:  817-1717.  BART:  236-2278 
WESTCAT:  724-7993 Comidas 

Bay Area Rescue Mission:  215-4884,  200 MacDonald Ave., Richmond 
   Desayuno: 7:30 AM, Cena: 7:30 PM, Tienen que asistir a los 
   servicios religiosos en la capilla para ser elegibles para comidas. 
North Richmond Baptist Church:  620-9751,  1427 Filbert St.,  
   Richmond.  Almuerzo: 11:30-1:00 PM, sólo los Miércoles. 
Richmond Souper Center:  236-7614 llame para direcciones nuevo 
 

Despensa de Comida 
St. David’s Pantry at St. Mark’s gym:  159 Harbour Way, V 10-11:30am 
Salvation Army: 262-0500, llamar dentro de 9-10:30 AM, Mar. y Viernes 
San Pablo Food Pantry:  232-0258, llamar de 9-10 AM, L. y Miérc. 
Richmond Emergerncy Food Pantry: 235-9732, 2469 Barret Ave, 
Richmond, llamar entre las 12:00 & 3:00 PM, Martes y Viernes 
Food Bank of Contra Costa: 1-800-870-FOOD 

Asistencia Legal 
Bay Area Legal Aid:  9-5 PM, 1-800-551-5554 
   Asistencia es gratuita para residentes de bajos recursos 
Hawkins Center: 232-6611, para los invalidos 
Housing Rights, Inc.: Richmond, L-V, 1800-261-2298 

Servicios de Salud 
Servicios de Asesoría 

California HIV/AIDS Hotline: 1-800-367-AIDS 
Servicios de Salud Mental del Condado: 374-3420, 8-5pm, L-V.    

256 24th St., Richmond       
HIV/AIDS Resources of New Connections:  232-4561   Referencias y 
coordinación de servicios 
Guia para el Cuidado Prenatal:  231-8507, programa para que 
   las mujeres embarazadas y sus bebés se mantengan saludables. 
Exámenes para HIV/Consejos: 925-313-6770, Exámenes son  
   Anónimos, 6-8:30 PM, Jueves, 39th & Bissell, Richmond 

Servicios Médicos 
Clínica del Condado:  231-1200, 8-5 PM, 100 38th St., Richmond;  
   para la enfermera consejera, porfavor llame 1800-495-8885 
Servicios de Salud para los Homeless: 925-313-6166,clinicas mobiles 
Homeless Ambulatory Care Clinics: 1-877-616-8674                                   
38th and Bissell St. Richmond (Tuesdays 7:30am-11:30am) 

Problemas de Alcohol Y Drogas 
ACCESS Line: 1-800-846-1652.Línea de información y referencias. 
  Via de entrada a todos los tratamientos subsidiados por el Condado. 
AA: 925-939-5371 
Born Free: 231-1390, para mujeres embarazadas y con ninos recien nacidos 
Jesse Holloman Detox:  233-1270, 24 Horas al Dia, para adultos 
   solteros, 208 23rd St., Richmond 
NA: 925-685-4357 
Pure Love Clean & Sober Living:  965-9880, para hombres 

Servicios Varios 
GRIP Resource Center:  236-7614,  170 21st  St., Richmond. 8-4pm 
  L-V.  Duchas, lavanderia, consejos para desamparados.  Puede recibir 
  su correspondencia en este centro.  Evaluacion de medicamentos de  
  11am-1:00pm, Jueves.   Sesiones con NA todos los Sabados, 8:30am 
  Segundo y cuarto Martes, y tercer Viernes de cada mes. 
Phoenix Program: 232-7571, 1515 Market St., San Pablo.  L-V 
  8:30am-5pm.  Servicios medicos y sicologicos.  Regadera, lavenderia, 
  la administracion de la colera.  Almuerzo: L-V, 12-1:00pm 
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Ropa 
Bay Area Rescue Mission: 215-4884 (llame primero) 
Salvation Army:  Para ser elegibles tienen  que ser referidos por una 
agencia o Depto. De Servicios Sociales. 


